How Can StrongHearts Help?

About StrongHearts

Domestic, dating and sexual violence can happen
to anyone. If you or someone you know is in an
abusive relationship, know that you are not alone.

Established in 2017 through a collaborative effort
of the National Domestic Violence Hotline and the
National Indigenous Women’s Resource Center—
StrongHearts Native Helpline is a free, confidential,
anonymous and culturally-appropriate domestic,
dating and sexual violence helpline for American
Indians and Alaska Natives.

StrongHearts advocates are trained to take a
Native-centered, empowerment-based approach to
every call, text and online chat. Our services are
completely free, anonymous and confidential. We
offer:
• Support and advocacy
• Crisis intervention
• Personalized safety planning
• Information and education about domestic
and sexual violence

Domestic and Dating
Violence are not

Native American traditions.

Our knowledgeable advocates provide support and
a connection to local resources for people being hurt
in their relationships, survivors, concerned family
members, friends, co-workers, service providers and
anyone concerned about their own abusive behavior.

We understand.

• Referrals to Native-centered domestic
violence and sexual violence service
providers
• Guidance about navigating jurisdiction
issues and legal advocacy referrals

To explore your options for safety
and healing, reach out when
you are ready.

Safe. Anonymous. Free. Confidential.
Call, text or chat online 24/7:
1-844-7NATIVE (1-844-762-8483)
StrongHeartsHelpline.org
Follow us:
@strongheartsdv

Everyone has a story.
Your story matters.

This project is supported by Grant Number 90EV0459-01-01 from the Administration on Children, Youth
and Families, Family and Youth Services Bureau, U.S.
Department of Health and Human Services. Its contents
are solely the responsibility of the authors and do not
necessarily represent the official views of the U.S.
Department of Health and Human Services.

You have a right to a healthy
relationship free from physical,
emotional and spiritual abuse.

1-844-7NATIVE (1-844-762-8483)
StrongHeartsHelpline.org

Does your partner:

Preparing to Leave

• Keep you from your Native culture and
spirituality?

Leaving is not an easy nor quick decision to make—
and can often be the most dangerous time in an
abusive relationship. If you are considering leaving
an abusive relationship, we can assist you to identify
things you will need. This includes but is not limited to
the following list of items:

• Call you degrading names?
• Frequently insult or criticize you?
• Act extremely jealous or possessive?
• Humiliate and shame you?
• Isolate you from relatives or friends?
• Not let you have access to finances?
• Physically harm you?
• Force you to have sex?

If you answered yes to any of these
questions, you may be in an unhealthy or
abusive relationship.

1-844-7NATIVE (1-844-762-8483)
StrongHeartsHelpline.org

What are Domestic and
Dating Violence?
Domestic violence—or dating violence (also
known as intimate partner violence)—occurs in
a relationship when one partner uses a pattern of
abusive behavior to gain or maintain power and
control over an intimate partner. The abuse can
physically harm, provoke fear, prevent a person from
acting freely, or force them to behave in ways they
do not want. Abusive partners often use many tactics
like physical, emotional, financial, spiritual, sexual
and digital abuse. It can happen to anyone regardless
of marital or relationship status, living situation, age,
disability, religion, sex, sexual orientation, gender
identity or economic background.

Domestic violence is not your fault.
But you have the right to
be free from it.

Identification: State or Tribe-issued, birth
certificates, Social Security cards, passports
Financial: Cash, cards in your name, records
Legal: Protective orders, health and car insurance/
registration, marriage/divorce/custody papers
Other: Medications, documentation of abuse,
keys, sentimental items, phone numbers
Anyone in an abusive relationship should use great
caution in gathering and storing these items. Consider
storing the paperwork with a trusted relative or friend.

What To Expect When
Contacting StrongHearts
Contacting a domestic violence helpline can be
intimidating and overwhelming, especially if you are
taking that brave first step to reach out.

Know that you are not alone. Once you decide to
get in touch, the first thing you will be asked is: “Are
you in a safe place?” Our advocates will ensure that it
is safe for you to communicate with them. If it is not,
they will let you know to contact them when or how
it is safe.

Every communication is confidential and
anonymous. We won’t collect any identifying
information to protect your privacy and safety. An
advocate will ask for information such as the city
and state you are calling from, your age, gender, and
tribal affiliation.

What brings you to reach out? Callers or online
chatters are encouraged to tell their story and share
details about their situation with our advocates, who
have a strong understanding of Native communities
and culture. This will help give advocates ideas on
how they can help.

We offer support by exploring options, which
may include safety planning, self-care or assisting
with crisis intervention as needed. Our advocates
may also provide referrals to resources within your
area.

What else can StrongHearts do to help? Our
advocates will give you a chance to ask any other
questions you may have about the support provided,
the resources offered or for more information about
domestic violence and abuse in general.
This is your time. We are here for you! Whatever
your situation might be, we are here to listen to your
story when you’re ready. The hardest part of any
journey toward healing is taking the first step, so
please know we are here to support you in any way
we can.

